
Get paid to care for pets!

Jennifer James

FabJob Guide to 

Become a 
Pet Sitter

Visit www.FabJob.com



Contents
About the Author..............................................................................7

1.	 Introduction.............................................................................................8

1.1	 Why Choose a Pet Sitting Career?.................................................8

1.1.1	 What Pet Sitters Do................................................................9

1.1.2	 A Booming Industry............................................................10

1.1.3	 Benefits of the Career..........................................................11

1.2	 Inside This Guide..........................................................................11

2.	 Pet Sitting Basics...................................................................................13

2.1	 Meeting with Clients.....................................................................13

2.1.1	 The First Meeting.................................................................13

2.1.2	 Building Trust with Clients................................................16

2.2	 A Pet Sitter’s Responsibilities.......................................................17

2.2.1	 The Daily Visit......................................................................17

2.2 2 	 All About House Keys........................................................19

2.2.3	 Planning Your Day..............................................................20

2.3	 Other Services You Can Offer......................................................21

2.3.1	 Dog Walks.............................................................................21

2.3.2	 Puppy Check-Ups................................................................24

2.3.3	 Pet Transportation...............................................................25

2.3.4	 Obedience Training.............................................................26

2.3.5	 Pet Massage..........................................................................29

3.	 Getting Ready........................................................................................32

3.1	 Skills and Knowledge You Will Need........................................32

3.1.1	 Pet Expertise.........................................................................32

3.1.2	 Interpersonal Skills..............................................................33

3.1.3	 Business Skills......................................................................35

FabJob Guide to Become a Pet Sitter

2       •       fabjob.com       •       Copyright © 2020 FabJob Inc.

http://www.fabjob.com


3.2	 Developing Your Knowledge......................................................37

3.2.1	 Pet Resources........................................................................37

3.2.2	 Get a Certificate....................................................................39

3.3	 Getting Experience........................................................................40

3.3.1	 Pet Sit for Family and Friends...........................................40

3.3.2	 Volunteer...............................................................................40

3.3.3	 Work in a Pet Shop..............................................................42

4.	 Starting Your Business.........................................................................43

4.1	 Writing a Plan................................................................................44

4.2	 Start-up Financing.........................................................................53

4.3	 Choosing a Business Legal Structure.........................................57

4.4	 Licensing Requirements...............................................................63

4.5	 Business Insurance........................................................................64

4.6	 Choosing a Business Name..........................................................66

4.7	 Sample Contract............................................................................68

5.	 Running Your Pet Business................................................................73

5.1	 Physical Operations......................................................................73

5.1.1	 Choosing a Location............................................................73

5.1.2	 Equipment and Supplies....................................................75

5.1.3	 Scheduling............................................................................77

5.1.4	 Hygiene, Health and Safety...............................................79

5.2	 Financial Operations.....................................................................81

5.2.1	 Setting Your Fees..................................................................82

5.2.2	 Getting Paid..........................................................................84

5.2.3	 Keeping Track......................................................................90

5.2.4	 Taxes......................................................................................92

5.3	 Getting Help and Hiring Staff.....................................................94

5.3.1	 Employees versus Contractors..........................................94

FabJob Guide to Become a Pet Sitter

Copyright © 2020 FabJob Inc.       •       fabjob.com       •       3

http://www.fabjob.com


5.3.2	 Hiring Employees................................................................95

5.3.3	 Locating, Screening, and InterviewingPotential 
	 Employees.............................................................................97

6.	 Getting Clients....................................................................................102

6.1	 Choose a Target Market..............................................................103

6.1.1	 Your Target Market............................................................103

6.1.2	 Local Demographics..........................................................104

6.2	 Marketing Tools...........................................................................106

6.2.1	 Printed Materials...............................................................107

6.2.2	 Website................................................................................111

6.3	 Advertising...................................................................................116

6.3.2	 Direct Mail..........................................................................119

6.3.3	 Online Advertising............................................................119

6.3.4	 Newspapers and Magazines............................................121

6.4	 Getting “Paws”itive Publicity....................................................122

6.4.1	 Media Publicity..................................................................122

6.4.2	 Referrals and Word of Mouth..........................................128

6.4.3	 Networking........................................................................131

6.5	 Franchising...................................................................................136

6.5.1	 Pros and Cons of Franchising..........................................137

6.5.2	 Franchising Costs..............................................................138

6.5.3	 Researching and Choosing a Pet Sitting Franchise.......139

7.	 Conclusion...........................................................................................141

FabJob Guide to Become a Pet Sitter

4       •       fabjob.com       •       Copyright © 2020 FabJob Inc.

http://www.fabjob.com


1.	 Introduction

1.1	 Why Choose a Pet Sitting Career?
It all starts with a special someone who comes into your life — a four-
legged bundle of fur and kisses, a silky, purring lap companion, or 
perhaps a faithful feathered friend. Suddenly you find yourself head-
over-heels in love, and the feeling is mutual. Then as you’re rushing 
home one day to your beloved pet after a hard day at the office, you 
think to yourself, “What if I could spend every day working with 
animals instead?”

If this sounds familiar, here’s some great news: many people make 
a career out of visiting, walking and caring for pets, and this dream 
career is completely within your reach. In addition to the enjoyment of 
working with beautiful and lovable animals, pet sitting draws people 
because it requires little or no training, offers a flexible work schedule, 
and can be done part time. Read on to learn about this relatively new 
profession that is quickly gaining in popularity.
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1.1.1	 What Pet Sitters Do
Pet sitters are hired to care for pets while their owners are away on 
vacation, travelling for work, or away from home for any reason. Pet 
sitters care for people’s pets in the pets’ own homes, so the pet owner 
is relieved of the inconvenience of transporting the pet to a boarding 
facility, and the pet doesn’t have to experience the stress and potential 
exposure to illness of a kennel stay.

In the past, people going away would ask a neighborhood teen, a 
family member or a trusted friend to check in on their pets while they 
were gone. While some people still go this route, the busy nature of life 
today usually means that we don’t know our neighbors all that well, 
our family members are as time-crunched as we are, and our friends 
are geographically far-flung, and unable to help out. This situation has 
opened the door of opportunity for today’s professional pet sitter.

Pet sitters feed pets, let dogs out or walk them, clean cages or litter, and 
play with the pets for a while. In addition, pet sitters will often bring in 
the mail, water plants, and give the home a lived-in look by opening or 
closing curtains, turning lights on, and so on. This crime-deterring facet 
is an extra benefit to clients of hiring a pet sitter while they are away.

A pet sitting business can be started with very few supplies and 
equipment, and doesn’t require buying a building, paying rent, or 
modifying your home. It does require a genuine love of pets and in 
most cases a reliable vehicle. In general, you might enjoy starting a pet-
sitting business if you:

•	Like animals of all kinds

•	Are an organized person

•	Have a reasonably flexible schedule

•	Don’t mind working some weekends or holidays

Your pet sitting business can be whatever you want it to be. You can 
work full time or part time, and offer anything from basic to luxury 
service, or even overnight companionship for pets. You can further 
specialize by choosing only a particular type of pet to work with (cat, 
dog, horse, fish, etc.), or even a specific breed of pet.
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“Although we primarily care for dogs, cats, small animals, reptiles and 
birds, we have had requests to care for livestock such as horses, cows, 
and even chickens,” says Paul Mann, who is the founder of Fetch! Pet 
Care, the largest pet sitting franchise in the United States.

1.1.2	 A Booming Industry
Lots of people share their lives with pets, and where there are pets, 
there is a need for pet sitting services. According to the 2013-2014 
American Pet Products (APPA) National Pet Owners Survey, 68% of 
U.S. households own a pet, up from 62% in 2010 (and way up from 56% 
in 1988). So the target market for pet goods and services is 82.5 million 
households, with 95.6 million cats living in 45.4 million households, and 
83.3 million dogs belonging to 56.7 million households.

The U.S. Bureau of Labor Statistics offers encouraging predictions for 
people who want to work with animals for a living. From the BLS’ 
2013—2014 Occupational Outlook Handbook:

Employment of animal care and service workers is projected to 
grow 15 percent from 2012 to 2022, faster than the average for all 
occupations. Employment growth coupled with high job turnover 
should result in very good job opportunities for candidates for most 
positions. The BLS research indicates that: “As many pet owners 
increasingly consider their pet as part of the family, their demand for 
luxury animal services and willingness to spend greater amounts of 
money on their pet will continue to grow.”

In addition to more people owning pets, it turns out we’re also 
spending more on them annually too. According to the National Pet 
Owners Survey, U.S. households spent a whopping $55.72 billion on 
pets in 2013, up 15% from $48.35 billion in 2010 (and up 142% from $23 
billion in 1998). Pet services (including such as grooming and boarding, 
but exclusive of vet care) at $4.41 billion were about 8% of this total.

Starting a pet sitting business offers unlimited income potential. You 
can add to your client base until your schedule is full, and then add 
employees to increase your earning potential. And, you can start right 
now. Like other service businesses, your start-up costs are minimal 
compared to most: as little as a few hundred dollars can get you set up 
with everything you need.
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1.1.3	 Benefits of the Career
There’s good reason why so many people consider pet sitting to be a 
dream job. This flexible career can be custom-made to fit your lifestyle 
or other commitments. Perhaps you are looking for a career that will 
let you keep your children home with you, or be able to meet them 
after school. Maybe you are just looking for a bit of extra income. Or 
maybe you’ve decided that you should be able to do work that makes 
you happy. The good news is that a pet sitting business can be all these 
things and more.

Pet sitting businesses allow you to work from home, scheduling your 
work around family life or other commitments. In emergencies you 
may need to respond to clients quickly, and sometimes you’ll have busy 
times that require long days. But a career as a pet sitter definitely offers 
more flexibility than most.

More than once in this career you’ll hear clients tell you that they 
appreciate your work, that you saved the day, and that they don’t know 
what they would do without you. You will be trusted and appreciated 
by the pets you care for, and you will see firsthand the difference you 
make in their lives.

“It’s rewarding being able to help ease the often-stressful burden that is 
created by leaving a pet behind. It’s satisfying to know you are creating 
a valuable service that people and their pets really appreciate. And just 
being with the animals is very rewarding!” says Zeth Weissman, co-
owner of Philadelphia-based pet sitting business PhilaPets.com.

1.2	 Inside This Guide
The FabJob Guide to Become a Pet Sitter is designed to help you launch 
into your new career by providing industry information, how-to 
guidelines, helpful hints on finding clients, and general advice on 
starting your pet sitting business. It will teach you how to take your 
interest in animals and your talent for earning their affection, and turn 
them into a profitable business.

Throughout the guide you will find handy samples of registration 
forms, budget planners, marketing materials and checklists you 
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can adapt and use for your pet sitting business. You’ll also find 
encouragement and ideas from several pet sitting business owners who 
have kindly shared their advice and experience with you.

They include Zeth and Deirdre Weissman, who grew their pet-sitting 
business, Philapets, into one of Philadelphia’s largest in less than four 
years, and Paul Mann, founder of Fetch! Pet Care, the largest pet sitting 
franchise in the United States.

The information, resources and advice on these pages will save you 
hundreds of hours of research, so that you can start earning money 
more quickly. You’ll avoid the common pitfalls, and make business 
decisions like an expert. Armed with the inside knowledge this guide 
provides, you could be caring for your first furry, finned or feathered 
“client” in just a short time from right now.

You have reached the end of the free sample of the FabJob Guide to 
Become a Pet Sitter. To order and download the complete guide go to 
https://fabjob.com/program/become-pet-sitter/.
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